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I hope that 2018 is treating everyone well. I for one cannot
believe that it is already May and we are approaching the
end of the first half of the year. Where has time gone?!
We would like to update our community on ESSA’s activities
thus far:
As previously mentioned in order for ESSA to apply for
professional registration with the South African
Qualifications Authority (SAQA) I had to attend a
compulsory workshop held at their offices i n Pretoria on the
17th May. The 4 hour workshop provided many answers to
determine what are the processes for professional
registration of the society. Unfortunately, there is still a bit
of work that ESSA needs to do. This will require revising our
Constitution and therefore we will need to hold a special
general meeting at some stage. We will keep you updated as
to when this will be. We will also need to engage more with
our allied professions and societies to get their support for
ESSA to be recognised as a professional body with SAQA as
this is an important decision making criteria for SAQA. If you
are involved in other societies, we welcome your input and
advice regarding this process.
ESSA’s Special Interest Group (SIG) has been working hard
behind the scenes to host our first SIG on Fatigue
Management. Details will be posted on this 1-day
workshop, but for now the event will be hosted at Wits
University, Johannesburg on the 11 July. Topics that will be
covered may include:
1. Fatigue contributory factors and risks / consequences
associated with fatigue
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2. Measuring and monitoring worker fatigue (tools and techniques)
3. Fatigue management controls / countermeasures
4. Design, implementation and maintenance of a fatigue risk management system
We will be sending out an advert shortly, so watch this space!
Another exciting initiative is that for the International Ergonomics Association (IEA) Congress in
Florence (which will be held in August this year), the IEA has provided grants for low to middle
income countries to use towards attending this conference. This is a wonderful initiative for us as
South Africans. ESSA decided that registered students with ESSA and who had a paper accepted
for the conference, were requested to write a letter of motivation to be nomi nated as ESSA’s
nominee to be put forward to the IEA. ESSA is pleased to announce that South Africa was one of
the low to mi ddle income countries to be awarded a $500 grant. Congratulations to Jessie
Mashapa from Wits University who is the student that was nominated by ESSA and is the
recipient of this wonderful award.
It is great to see that more applications are comi ng in for professional registration with
the Professional Affairs Board (PAB) for Certified Professional Ergonomists (CPE) and Certified
Ergonomics Associates (CEA). The PAB is investigating looking at a call for applications to be
twice per year which will stream line the application process, however this may require
amendments to the PAB Constitution. We will keep you updated about this.
On the 22nd May I presented at the A-OHS Expo at Gallagher Convention Centre on behalf of
ESSA on the draft Ergonomics Regulations and the impact these will have on business. This was a
great advocacy event for the Society and it was very well attended. There were over 80 people in
attendance who were very supportive of the regulations, some who wanted to know about the
regulations and the implementati on of these in practice, and also those who wanted to know
more about the discipline. Thank you to the Institute of Safety Management (IOSM) and the
South African Protective Equipment Marketing Association (SAPEMA) who managed the
seminars at the A-OSH Expo. Regarding the draft Ergonomics Regulations, we still do not have
any update as to when these will be finalised. I am meeting with the Department of Labour on the
1st June so will hopefully have an answer then and will let you all know.
We welcome your thoughts, suggestions and advise for any news items to include in this
newsletter, and also any events/workshops/seminars that you would like us to host.
Enjoy reading our newsletter J
All the best,

ESSA President

GENERAL NEWS
The passing of Jen s Rasmussen - A legend in the field of Human Factors,
Jens Rasmussen, sadly passed away earlier this year aft er a short illness
with dementia in his later years.
The work o f Jen s Rasmussen
represents some of the most influential contributions to the field of
safety science, human error and accident research over the course of the
last half century. His work h as influenced researchers and practitioners in
a number o f fields including psychology, engineering, sociology and
human factors. In more rec ent years, a large amount of research has been
inspired by theoretical and practical aspects of Rasmussen’s work
including his models of the boundaries of safe operation and
performance and methods such as Cognitive Work Analysis and graphical
support for accident investigation. Rasmussen was an inspiration to
many, including some of us here in South Africa.

THE BENEFITS OF ERGONOMICS AT WORK
Like all other aspects of health and safety, ergonomic issues need to be addressed as early as
possible to limit the outcome of occupational diseases and i njuries. The following tips and links
will help you identify what you can do, and if you can’t, well, ESSA members are here to assist.
The most common issue stated by organisations is that ergonomics is expensive! However, early
interventions (duri ng designi ng for a facility, or maintaini ng where work will be done) has a
number of benefits. Studies completed at the Washington State Department of Labor and
Industries completed a review of 250 ergonomic case studies to reveal the impact on business
goals on savings, productivity and quality. Table 1 indicates a summary of the findings, which
indicate the sample size of each case study, and in terms of the findings, with an increase of 25%
in productivity, 48% decrease in labour turnover, a 75% decrease in lost workdays, and a 58%
decrease in absenteeism. What is more significant is that the average payback period was 7
months.
Table 1. Average findings of 250 ergonomic case studies on business goals.

Dr Claire Deacon

2018 EVENTS/CONFERENCES TO LOOK FORWARD TO

20TH CONGRESS OF THE INTERNATIONAL ERGONOMICS ASSOCIATION

26 – 30 August 2018

FORMATION OF THE ESSA STUDENT CHARTER
ESSA is excited to announce that we are in the developmental phase of starting a student
Charter. This Charter will detail the partnership between ESSA and its student members. We hope
that the formation of this Charter will help promote the achievement of ESSA’s mission to
improve education and understanding of ergonomics and human factors in South Africa. This
Mission is only possible through the respectful interactions of all members of the ESSA
community, fair student representation and active student partici pation in the ESSA community.
The Student Charter will apply to all students (non-award, undergraduate, postgraduate and
research) of the Society, regardless of the learning mode and location of their studies. The
Charter will be developed i n consultation with students, through their representative bodies, and
council members.

CONTINUING PROFESSIONAL DEVELOPMENT
One of the responsibilities of certified professionals is to continually remain up-to-date with best
practices. The mechanism that supports professional best practices is called Continuing
Professional Development (CPD). Last year we developed and tested the PAB’s draft CPD
document. All certified ergonomics professionals were asked to report on their CPD activities for
the previous two years. I am pleased to report that all certified professionals (at the time) met and
vastly exceeded the minimum CPD requirements. We also took this opportunity to fine-tune the
CPD document.
The most significant changes include:
• Clarifying the purpose of the CPD system
• Clarifying what qualifies as a relevant ergonomics/human factors activity
• Clarifying what supporting documentation should accompany each activity
CPD activities will be monitored on an annual basis over a rolling two-year period. This will
encourage and ensure that our certified professionals are always the best informed people. It was
also acknowledged that there are very few formal CPD activities currently available for certified
professionals in South Africa. You may therefore have noticed a slight increase in emails notifying
people about freely available webinars. We, as the PAB, will continue to publicise these activities,
not just for certified professionals, but also for the general ESSA membership. We have also
instituted an application and approval process for people who wish to run their own workshops
and CPD activities. For more details on this process, please contact me. There will be a small
charge applicable for the person or organisation who applies for the reviewing and issuing a
certificate. The person/organising the CPD activity will also be expected to keep a register and to
issue a certified of attendance or a certificate of competence (whichever is applicable). We have
already approved our first short course, so please look out for advertisements promoti ng the
short course at the appropriate time.
Prof Andrew Thatcher

GRATITUDE AND A CALL TO ARMS
At the end of 2017, Professor Candice Christie from the Department of Human Ki netics and
Ergonomics and Rhodes University officially stepped down as the editor of the Journal of the
Ergonomics Society of South Africa, ErgonomicsSA. Candice assumed the role of editor in 2006
while working alongside Professor Andrew Thatcher, the immediate past president of ESSA.
Under her leadershi p, the journal continues to attract high-quality research from South Africa,
other African countries and other low to middle-income countries further afield. The journal has
offered and continues to offer an excellent opportunity for emerging researchers and senior
postgraduates to "cut their teeth", and over the last three years, has published a range of
interesting and current articles from the best paper awardees following the three African
Symposia in Human Factors and Aviation and our own ESSA conferences.
The quality of the papers published in the journal and the internati onal interest in publishing in it
is testament to Candice's commitment to the journal and to furthering ergonomics and
occupational health and safety research in South Africa and the African regi on. On behalf of the
ESSA Executive, I would like to take this opportunity to thank Candice for her dedication to the
journal and for the mentorship while I was associate editor. I now have first-hand insight into the
workload associated with the job, but appreciate the importance of it.
On this note, I would also like to extend my gratitude to the all the reviewers nationally and
internationally who have contributed to the journal. Lastly, I would like to thank June McDougall
from the Department of Human Kinetics and Ergonomics for her continued assistance with the
administrative work behind the scenes.
In line with the President's update, there is evidence that the interest in ergonomics and human
factors is growing amongst cognate disciplines and the general public in South Africa. Over time,
this will likely result in an increase in the demand for examples of good quality ergonomics
practice and research. Therefore, I would like to take this opportunity to encourage all of our ESSA
members to consider submitting a manuscript for consideration to the journal. The journal
accepts submissions in the form of research papers, review articles, conceptual theories,
methodological articles involving technology for recording and/or analyzing humans at work,
observational reports from the field, brief research reports/updates, and news and views. It is
important that as South Africa becomes more interested in ergonomics, that we document the
best practice and lead the way in this regard. The ErgonomicsSA journal offers an excellent
medium for this.
Dr Jonathan Davy

TECHNICAL COMMITTEES
ESSA will be establishing two Technical Committees reporting into the ESSA Executive. These
are:
1. Healthcare TC: Executive lead - Dr Jonathan Davy (Jonathan.Davy@ru.ac.za)
2. Transport TC: Executive lead - Dr Jessica Hutchings (Jessica.Hutchings@wits.ac.za)
The role, purpose and framework for these Committees will be developed in due course, however,
we would like to gauge the i nterest in the meantime while we formalise the Committees. We will
send out a formal call once the Committees have been formally established.
If anyone would like to express their interest, please contact the above ESSA Executive members.

