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Dear ESSACommunity,

We hope that the spirits are high and that everyone has
found their last bit of energy before the end of the year. The
ESSA Council have been busy since our May newsletter and
I’d like to share some of the highlights.

In July we hosted a very successful Fatigue Management
Workshop at Wits University. We had 51 attendees and this
illustrates not only the interest for ESSA to host workshops,
but also the importance of Fatigue Management
particularly in industry. We have included a section in the
newsletter detailing this workshop. ESSA aims to host
these more frequently and during the workshop asked the
participants for future topics. Should you be interested in a
particular topic, please email us and we will look into this as
a future event.

In terms of advocacy and getting people more aware about
Ergonomics and the Society, we have participated in both
radio and magazine publications. I was asked to give a talk
about Ergonomics, in particular Office Ergonomics for
Impact Radio (103FM). This was a short interview but
nonetheless great that Ergonomics is getting out there and
that the Society is being recognised. After much interest
from the presentation done on behalf of ESSA at the A-
OHS EXPO, I was interviewed afterwards for a piece in the
National Safety Magazine published by the Safety First
Association. The more we can educate folks about
Ergonomics and what we do, the better for the
profession. Together with Sally Claasen (ESSA Council
Secretary) we also wrote an article for one of Old Mutual’s
magazines on the draft Ergonomic Regulations. Proudly
South Africa requested a talk from ESSA on Office
Ergonomics, and this was a very encouraging and
enthusiastic audience who enjoyed the brief overview of
what Ergonomists can do.
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If you would like ESSA to do something similar for your organisation, please do not hesitate to
contact us.

The Professional Affairs Board (PAB) has received a number of applications for CPE and CEA
accreditation. This is encouraging to see. While we are aware that there have been some teething
issues (as is expected with starting something new) we would like to assure the community that
the PAB, together with the ESSA Council are working on addressing these. We will keep you
posted as to these developments. We would also like to thank the PAB assessors who have the
arduous task of reviewing all the applications and who do this in their spare capacity.

South Africa was well represented at the International Ergonomics Association (IEA) 2018
Conference in Florence during August. We have a separate report on this event in our newsletter.
Prof Andrew Thatcher (Past ESSA President) was invited as a keynote speaker. Congratulations
Andrew. Unfortunately I was not able to attend the conference, and the Executive Meeting for
the societies president's, but Dr Jonathan Davy (ESSA Vice President) attended. The new IEA
President is Kathleen Mosier (USA), Vice President and Secretary General is Sara Albolino (Italy)
and Vice President and Treasurer is Jose Orlando Gomes (Brazil). For feedback from the
conference, please visit the IEA website where there is a message from the new IEA President
https://www.iea.cc/. Andrew Todd, (a past ESSA President) remains as the International
Development Standing Committee Chair. Andrew is doing a fantastic job promoting Ergonomics
internationally and we would like to extend a very big thank you to Andrew for his efforts. The IEA
website does have a lot of updated information and resources and we encourage all of you to visit
the website.

Please continue to reach out to us and if there are any suggestions we welcome these. Happy
readingJ

All the best,

ESSA President

PRESIDENT’S REPORT

ESSA- PROUDLY SOUTH AFRICAN
Members of the ESSA Council took a trip to the Proudly South
African Campaign offices to share knowledge and promote Office
Ergonomics. The presentation, delivered by Dr Hutchings, was
centred around the promotion of knowledge and understanding
of Office Ergonomics principles. The feedback received was
positive.

It truly is great to see our profession expanding and to see South
African organisations beginning to understand the importance of
ergonomics and human factors in our economy.

Picture: Dr Jessica Hutchings receives a Proudly South African 
hamper from an enthusiastic campaign member.

https://www.iea.cc/


As time goes by, it is becoming more apparent across various industries that the promulgation of
Ergonomics Regulations is a hot topic of discussion! How will this improve the health and
wellbeing of our diverse workforce, and subsequently our struggling economy? What will this
mean for our profession as Ergonomists? When will this become a reality? Many questions may
come to mind, however we can only provide you with the latest information based on ESSA’s
engagement with the Department of Labour (DoL). The latest meeting was held on the 1st June
2018 between ESSA President, Dr Hutchings and the DoL. As things stand, The Technical
Committee set up by the DoL to draft the Ergonomics Regulations have reviewed all comments
received during the public comment phase and are busy drafting the Guidelines to accompany
the Regulations. This is to ensure that the Regulations and the Guidelines are promulgated at the
same time. The Regulations were submitted to the State Law Advisors in April 2018 and a Social
Economic Impact Assessment (SEIA) which is facilitated through the Department of Planning,
Evaluation and Monitoring is currently underway in order to determine the impact of the
Regulations on the economy. Due to the State Law Advisors and the SEIA process, it is difficult to
confirm a date for the promulgation of the Ergonomic Regulations; however a date closer to the
DoL’s financial year end is more optimistic.

Sally Claasen

CONFERENCE FEEDBACK: AHFE 2018 

UPDATE ON THE DRAFT ERGONOMICS REGULATIONS 

The 9th Applied Human Factors and
Ergonomics Conference was held at the Loews
Sapphire Falls Hotel (pictured right) in Orlando
Florida from 21-25 July 2018. I was fortunate to
be able to open the conference as the keynote
speaker on the Sunday evening after a day of
workshops. The conference itself is actually a
collection of satellite conferences on topics as
broad as Kansei Engineering, Human Factors in
Robots and Unmanned Systems,
Neuroergonomics and Cognitive Engineering,
and Design for Inclusion. This means that the
conference brings in an incredibly diverse
range of people, with the majority coming
from emerging economies. Given the very wide
array of topics I was able to choose a program
that suited my specific research interests. I
have to admit that I was actually pleasantly
surprised by the quality of the presentations. In
a conference such as this it is far more difficult
to control the quality of the presentations
when the emphasis is unashamedly on quantity
rather than quality. Nevertheless, the
presentations that I attended were both
stimulating and novel. This was probably
because the majority of presenters were PhD
students.

Andrew Thatcher (right) with African delegates at AHFE



AHFE 2018 CONTINUED
Also, there were plenty of coffee and lunch
breaks where conversations and discussions
could continue after the presentations. I found
this format more personally stimulating than
conference programs which are jam-packed.
I was pleased to be able to "bump" into two
fellow South Africans; John Smallwood from
Nelson Mandela University and Samantha
Bezuidenhout from Ergotech. There was also a
very good contingent from the rest of Africa,
including people from Nigeria, Cameroon, and
Tanzania. This is definitely an untapped
resource for the growth of ergonomics on the
continent. For those of you who haven't been
before, Orlando is a rather strange place with
the social opportunities largely limited to

INTERVIEW WITH A PROFESSIONAL ERGONOMIST (CPE)
In this issue we thought we’d bring you
something a little different and chose to
interview one of South Africa’s first Certified
Professional Ergonomists- Megan Sunshine
(pictured right). Megan completed her MSc
through Rhodes University where she
specialised in task aversion and human
performance. She is now an Ergonomic
Specialist at Toyota South Africa Motors, where
she has worked for the last five years. The
premise behind this exercise was to share
information about what a CPE does on a daily
basis, what has changed in her life since
becoming a CPE and to provide information
that could assist others in their application
process.

What is the best part about being a CPE?

“I would have to say that the best part about
being a CPE would be the recognition of my
skills and work in the ergonomics profession.
The CPE status provides a means of
acknowledgement of years of academic study,
hard work and confirmation that the work I am,
and have been doing is in accordance with
recognised practises. Second to that, it would
have to be the promotion of the ergonomics
profession as a whole. Prior to the certification
system, ergonomics and ergonomists were

attractions close to the hotel. Fortunately the
Sapphire Falls Hotel was closely linked to
Universal Studios and Universal City Walk
(where I spent most of my dinners with
colleagues from the conference). The highlight
for me was the steam punk "Toothsome
Chocolate Factory" for it's creative genius. If
your budget allows I can highly recommend
the 10th AHFE Conference in late July 2019
which will be held at the Hilton Hotel in
Washington (the site of the attempted
assassination on Ronald Reagan for the history
buffs).”

Andrew Thatcher

fairly unfamiliar in the South African working
industry, but I think that the good work of
ESSA and the certification system has started
to help the advancement of ergonomics
professionals.”

Now that you are a CPE, how has work
life changed for you?

“My working life hasn’t changed that
significantly since becoming a CPE, my
responsibilities have remained quite consistent

…



INTERVIEW WITH A PROFESSIONAL ERGONOMIST (CPE)
and I continue to work for the betterment of
the human in industry. I do however feel that,
with the status of a CPE, I have gained an
innate responsibility to encourage the
development of the profession. Through the
work that we as CPE’s are doing we are able to
prove our profession’s worth to businesses and
industry to ensure worker wellbeing and
improved efficiency and productivity. This is a
formidable responsibility, but I am glad that I
can be a part of paving the way for up-and-
coming ergonomics professionals."

Are job prospects increasing for

ergonomists and has the accreditation

promoted the profession?

“Yes I believe they have improved since pre-
certification and I think this is evident in the
recent advertisements that specifically request
CPE’s to apply. Certification also acknowledges
that the calibre of work you are delivering is at
an appropriate level to make changes,
recommendations and improvements for
respective employers. I can see that more
companies are taking cognisance of the
certification process and more are seeking
ergonomics professionals with the relevant
accreditation."

What advice do you have for

others who would like to become CPE’s?

“I would recommend that they try get as much
experience as they can. I know it is easier said
than done, but this can even start as small as
becoming tutors at your University or research
assistants to post-graduate candidates. This is
where I got a good portion of my experience
and it allowed me to gain some experience in
varying domains of ergonomics and I came into
contact with some equipment or tools I may
not have used in my own research. I would also
recommend trying to contact businesses to ask
for shadowing work or internships. Also,
conferences and workshops are a great way to
network with other professionals in our sphere
and this may also open up opportunities for
future employment.”

Application advice- Do you have any

advice, tips or tricks for those currently in the

application process?

“I am fortunate enough to have been
nominated as one of the members of the
Professional Affairs Board in 2017 and have
since dealt with some of the incoming
applications for CEAs and CPEs. Firstly, I would
recommend that when submitting your
application, make sure that it is 100%
completed. Often there is outstanding
information or documentation and this causes
serious delays in the processing of the
application as we have to request for more
information. If you have attended courses
make sure that you submit the course content
with your application - we need to be able to
assess what educations you have gained
through these courses. Make sure your work
samples can prove application of ergonomics
and the 9 core competencies (see application).
Finally, keep a diary/ log book of all your work
experience in particular your working hours –
this will be very helpful when proving
ergonomics practise.”

The ESSA council would like to thank Megan
for her contribution and willingness to share
her thoughts and experiences.

If you would like to find out more information
regarding registration for either a CPE or CEA,
or if you are not familiar with the application
procedure please follow the link to our website
where you will find all the relevant information.

http://www.ergonomicssa.com/index.php?pid=4

David Goble

http://www.ergonomicssa.com/index.php?pid=4


IEA 2018 CONGRESS FEEDBACK 
The 20th Congress of the International Ergonomics Association was held from 26-30 August 2018
in Florence, Italy. By all accounts it was an extremely successful conference. Florence was
obviously a choice venue. There were more than 1100 papers presented andmore than 1800 paid-
up attendees. The South African contingent was larger than it was in 2015 with a total of twelve
ESSA attendees. Even if you couldn’t make the conference you can still catch videos of the
opening/closing ceremonies as well as all the keynote addresses by checking out the videos on
their FaceBook page, at: https://www.facebook.com/FlorenceIEA2018/ . There are also videos
of a few other sessions and hundreds of pictures of people who attended the congress.

Maybe it was the sessions that I attended, but poor quality presentations were very much the
exception. I learnt a tremendous amount about ergonomics applications towards sustainable
solutions in a variety of areas from green buildings, to eco-driving, to sustainable agriculture. The
ErgoAfrica Council was able to have a very successful meeting where we are looking at providing
support to Algeria and Morocco in the development of their ergonomics societies. We also
participated as part of a special ErgoAfrica session presenting our ideas for educational
programmes and a plan of action for how ergonomics can helpAfrica.

From Rhodes University we had Zandile, Hayden, Luke,
Swantje, Andrew (Todd), and Jono. FromWits University
there was myself, Fiona, Jessie, Kaylin, and Keren. John
Smallwood represented Nelson Mandela University, and
Karen (formally from Ergotech, but now living in Florida)
completed the South African ESSA contingent. Twelve
might not seem like a big number, but we definitely
“punched above our weight”. Andrew Todd was
especially busy both as a respondent to one of the
keynote talks and an integral member of the BRICSplus
and ErgoAfrica representatives. Jono did fantastic work
coordinating the special sessions on BRICSplus issues,
and of course I was lucky enough to be invited as one of
the keynote speakers.

The programme was jam-packed
from 08.30 in the morning until well
past 18.00 in the evening (and even
longer if you were able to get to any
of the social functions) from Sunday
through to Thursday. I got to see a fair
number of the presentations from the
ESSA members and I was particularly
impressed by the high intellectual
quality of our work. Well done to all
the presenters. You definitely did
ESSA proud. I would highly
recommend that you look to submit
full papers to one of the Journal’s
Special Issues. Much to my surprise I
found the general quality of papers to
be much higher than I have come to
expect from such a larger conference.

Andrew Thatcher addresses the congregation as keynote 
speaker, his presentation was entitled “Ergonomics tools for 

addressing global problems of the twenty-first century” 

Jono Davy, Martha Saravia-Pinilla, 
(President of the Columbian Ergonomics 

Society) and  Andrew Thatcher

https://www.facebook.com/FlorenceIEA2018/


IEA 2018 CONGRESS FEEDBACK 
And of course, when you had done too much conferencing there was also the spectacular
renaissance city of Florence to keep you busy. My schedule at the conference meant that I only
managed to see Florence at night, but I bumped into a fair number of the ESSA contingent at the
market, in front of the Duomo, and of course at the IEA2018 social dinner. The Congress was also
a great opportunity to meet friends and colleagues from around the ergonomics world and to
make new friends. Some of us were also lucky enough to be able to spend a few days before
and/or after the Congress exploring Tuscany and even further afield. Finally I would also like to
congratulate ESSA’s friends on the IEA2018 organising committee. Sara, Gulio, and Gulia in
particular have been fantastic in providing support to ESSA both before and after the Congress.
And now a very early “head’s up”. The next IEA Congress, IEA2021, is taking place in Vancouver. I
can strongly recommend that you start saving and planning for the next instalment.”

Andrew Thatcher

FATIGUE MATTERS!
On the 11th of July 2018 the Ergonomics Society of South Africa (ESSA) held the “Fatigue
Management Workshop” at the Senate Room at Wits University in Johannesburg. The workshop
was organised in response to a call made by ergonomics practitioners and professionals from
cognate disciplines for ESSA to take the lead in providing information on a variety of ergonomics
topics, including fatigue. The workshop was presented by fatigue experts (Dr Jonathan Davy, Dr
Andre Van Jaarsveld, Ms Sma Ngcamu-Tukulula, Captain Wynand Serfontein and Mr Matita
Tshabalala) and covered topics including; fatigue contributory factors, risks and consequences;
measuring and monitoring worker fatigue; fatigue countermeasures; and the design,
implementation andmaintenance of a fatigue risk management system.

Workshop attendees from a wide variety of backgrounds and industries 

Forty six delegates from various industries including railway, aviation, automotive manufacturing
and the military were in attendance, as were professionals from research institutes, universities
and private practices. The diverse industries that were represented in the workshop delegate
profile bears testament to the common interest across industries on the management of worker



ESSA wishes to thank the workshop presenters and all the delegates who were in attendance for
participating in the workshop and showing an interest in ergonomics as well as ESSA. Based on
the feedback from participants, and in line with our mandate of raising awareness of ergonomics
and serving as a resource point for members and those interested in Ergonomics, ESSA will be
organising more workshops addressing pertinent ergonomics topics. More details will be posted
on the ESSA website (www.ergonomicssa.com) and on ESSA social media platforms in due
course.

Nokubonga (Sma) Ngcamu-Tukulula

FATIGUE MATTERS!

Nokubonga (Sma) Ngcamu-Tukulula Dr Jonathan Davy 

Dr Andre van Jaarsveld Captain Wynand Serfontein

fatigue. Despite there not being a universally accepted fatigue definition in literature, the
interactions between the workshop presenters and delegates made it clear that there is a need for
fatigue management solutions that can assist industry to identify, quantify andmonitor fatigue.


