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In this edition of the newsletter we have articles
that help us to cast our eye into the future of
work in our country and imagine what the role of
ergonomics may be. The articles also discuss the
skills, knowledge and qualifications that the
ergonomists of the future may need. Although
much still needs to be done to build the discipline
in South Africa, looking back, it has to be
acknowledged that great strides have been made
in developing the discipline to where it is. Over the
years, ESSA, through its council and members,
has been influential in advancing the discourse
about ergonomics in the country and supporting
the advancement of critical initiatives such as the
development of the Ergonomics Regulations.

EDITOR’S NOTE (cont)
In pondering about the future of the ergonomics in our country, I went back to my time as an
ergonomics 3rd year student and the moment in 2005 when I decided I wanted a career in
ergonomics. At the time, the number of ergonomists that I knew of, besides my lecturers, could fit
on one hand. Over 15 years later, the number of qualified ergonomics professionals has risen,
although much more are still required to meet the growing demand in our country. This can be
supported by educating people, especially the youth, about the discipline and the possible
ergonomics-related career paths that they could consider. Given the disproportionately low
number of ergonomists from previously disadvantaged backgrounds, it would be important to
ensure that education and awareness initiatives on ergonomics also reach this demographic in
schools, universities and workplaces.
We may not be sure how the discipline will evolve in South Africa and the continent in the next
decade or two, however there are more and more young people studying ergonomics and thinking
about making this their career. Be sure to read up on what current ergonomics students have to say
about the status of ergonomics in the country, their reasons for studying ergonomics, and the
possible solutions that can be implemented to overcome the barriers that inhibit the widespread
implementation of ergonomics.
ESSA will be holding its annual general meeting (AGM) on the 30th of October from 12h00-13h00.
Registration details for the meeting will be announced soon. Among other activities, the meeting
will vote for the next ESSA council. We look forward to welcoming you to the AGM.
ESSA is also collaborating with SAIOH and the Department of Employment and Labour to bring
you the Ergonomics Webinar on the 16th of October in lieu of Ergonomics Month. The webinar
details are provided below.
16 October 2020
10h00-12h30

ERGONOMICS WEBINAR
REGISTER HERE:
https://us02web.zoom.us/meet
ing/register/tZEqduivqj8uHtyxn
YZJM20_AjgtHsPBXTns

If you would like to provide feedback or comment on our newsletter, email us at
ergonomicssa@gmail.com Get in touch with us as well if you would like to contribute an
ergonomics-related article for the newsletter or would like to share your experiences of applying
ergonomics in your workplaces. We especially encourage you to get in touch with us if you or your
organisations have any events or activities to commemorate Ergonomics Month so we can share
your stories in our next edition of the newsletter.
By: Sma Ngcamu-Tukulula

THE FUTURE OF WORK
Trying to predict the future is nearly impossible. After all, who would have thought a year ago that
a large proportion of us would spend more than six months of 2020 working from home? As Niels
Bohr, the Nobel prize-winning physicist, once said: “Prediction is very difficult, especially if it's
about the future”. Yet, here I am trying to provide some insight into the future of work. The best I
can hope to do is to look at the current trends and guess which ones will hold for the immediate
future in South Africa. Essentially, I think it boils down to the following three interrelated factors:

• The casualisation of work
• Technology and the increasing drive to cognitive work
• Threats to employment opportunities
First, work is becoming increasingly casualised. What does this mean? Essentially it means that the
traditional organisation where an employee joined as a junior staff member and then worked their
way up to some form of managerial position before retiring is slowly on the way out. This form of
work had many benefits for workers including various forms of employment protection and
continuity. However, from the organisation’s perspective it prevents them from being adaptable
and in today’s chaotic environments, adaptability is key. We see various different types of
casualisation happening in South Africa starting with the obvious, “outsourcing”, but also including
new forms of work such as “gig work” (i.e. workers move from one “gig” to the other like music
bands – a little like consultants), fixed-term contracts, on-call work, and zero-hour contracts. There
are also advantages for the worker in these emerging forms of work including greater flexibility to
deal with other life demands and more time off to pursue other interests. The challenge for
ergonomists is that our role will not necessarily be mediated through organisations, but will have to
become more individually based.
The technology drive is relentless and with this means a consistent emphasis on work to moving
away from being manual towards being more cognitive in nature. I’m not saying that there are no
physical elements to consider, only that the cognitive elements of work are becoming increasingly
prevalent. As we mechanise and automate, so the work moves away from being “hands-on” to
happening inside our heads. Instead of being concerned only with repetitive physical motions, we
now also need to consider issues like cognitive planning, decision-making, monitoring, and
cognitive evaluation. As an ergonomist there will still be room for physical ergonomics (after all,
the worker will still be situated in physical space), but we will need to broaden our skill set and
emphasise the mental health and wellbeing of the workers.
The last trend, probably doesn’t sound like work at all. It refers to the increasing rate of
unemployment pushing workers in South Africa into precarious work. For South Africa this means
an even bigger emphasis on informal work (think of those people at traffic lights trying to make a
living by selling cellphone chargers or flowers or people on the side of the road selling sweets or
fruit). Already, informal work is the biggest source of income for the majority of people across
Africa and as we move into uncertain times, I predict that the informal sector will only get bigger.
This poses serious challenges for the ergonomist trying to make a difference to the health,
wellbeing, and effectiveness of these workers because there is very little money to be made from
people who are already living hand-to-mouth. This means that much will fall to government
interventions, NGOs, and the academic sector to intervene and to find sustainable methods of
intervention for ergonomics.
By: Andrew Thatcher

ERGONOMISTS OF THE FUTURE:
What needs to be done to ensure the sustainability of the discipline
in the country and in the rest of Africa
To address this question it is perhaps pertinent to ask a couple additional questions, questions
that I suspect have been in the minds of Ergonomists for some time now;
Firstly, what does the future of work look like and secondly, are work systems the only domain of
interest for ergonomists?
Unfortunately I have no crystal ball and so addressing these questions is not easy and has no
quick fix. However, there are a couple characteristics that are likely to be present in the future of
work. In particular, the International Labour Organisation (ILO) has, on the occasion of their
centenary, highlighted some of the key clusters that will shape the future of work:
• The role of work for individuals and society
• Bringing an end to pervasive global women’s inequality in the workplace
• Technology for social, environmental and economic development
• Managing change during every phase of education
• New approaches to growth and development
• The future governance of work
While the World Economic Forum (WEF) has argued that there are several technical, socioeconomic, geopolitical and demographic drivers of change in the future of jobs that relate to
increased automation, robotics, the internet of things, autonomous transport, artificial
intelligence and machine learning to name just a few. These advances are juxtaposed against a
very large informal economy, which plays a vital role in many, if not most, economies in the
Global South and which (thanks to the Gig economy) is growing in the other parts of the world as
well.
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ERGONOMISTS OF THE FUTURE:
What needs to be done to ensure the sustainability of the discipline
in the country and in the rest of Africa (cont)
What is clear from both the ILO and WEF is that the two questions I posed at the beginning are
tightly linked and we cannot think about work in isolation but rather consider it within a global
context of the future we want. This is actually not new thinking in ergonomics with Neville Moray
asking the question “Should HFE be primarily concerned with making workplaces tolerable and
productive or facilitating a better quality of life in general”. A quick look at the 17 sustainable
development goals advocated for by the United Nations would seem to suggest that we as HFE
do indeed have an important contribution to make in achieving these goals. However, to do so
requires that we embrace the changing nature, and increasing complexity, of the world around
us. Recently Turner and Baker (2019) argued that “Organizations need to manage this growing
complexity with the human resources available to them, skilled or unskilled, through the
adoption and diffusion of complexity science. …….in which organizations are viewed as complex
systems that cannot be observed using traditional linear methodologies.”

Over the last couple of years some of us here in ESSA (and here I would like to acknowledge the
contributions of Andrew Thatcher to the ideas that are presented below) have been thinking
about these issues and how HFE can be best positioned to respond to the changing world around
us and to be part of global movements towards sustainability. I will briefly highlight some of the
ways in which we can prepare for the future:
1. From specialised discipline to multi-,inter- and transdisciplinarity
In 2014 John Wilson argued that “…..any study, investigation, analysis or development which
does not take a systems view is, in fact, not E/HF at all. Rather such an initiative should be seen as
a sub-set of E/HF, a biomechanical, cognitive psychology or physiology study, and possibly of
limited practical value.”
Acknowledging the characteristics of complex systems (such as non-linearity, unpredictability,
emergent behaviour, dynamic, self-organising to name some) requires an acknowledgment of
our own limited understanding and the need to work with others. For HFE to have a long term
sustainable future in Africa we need to embrace a highly integrative approach that has a focus on
both academic and non-academic participation in HFE projects. This includes embracing a wider
range of disciplines and to leave our disciplinary “silos” and to work more closely with other
groups working in the same spaces as us (both as academics and practitioners)”. Nothing I have
said here is new as Moray in 1994 suggested that “This is as well, for as Wisner (1989) pointed out
so clearly, no single discipline can deal with such complex problems. They will not be solved by
ergonomics alone, but by an integration of many techniques, by a rich interdisciplinary
approach.”
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ERGONOMISTS OF THE FUTURE:
What needs to be done to ensure the sustainability of the discipline
in the country and in the rest of Africa (cont)
2. From domains to systems
The traditional approach within the discipline has been to focus on physical ergonomics,
cognitive ergonomics and organisational ergonomics. However, linked to the previous section an
acknowledgment of the holistic nature of human responses these domains of specialisation
cannot exist as islands but rather need to be integrated. This has recently been acknowledged by
the International Ergonomics Association (IEA) whose website now reflects the need to integrate
these different factors (note they are no longer referred to as physical, cognitive and
organisational ergonomics) and how they impact the interactions between humans and other
elements of the system.

Figure 1: New approach by IEA reflecting various factors impacting human performance and
well-being (Image from https://iea.cc/what-is-ergonomics/)
This approach requires us to acknowledge and understand interactions at all three levels (micro,
meso and macro) within the system. Again this is also reflected in the IEA triennial reports in
Florence in 2018 in which it was argued that a single domain of specialisation without sufficient
knowledge of the others domains was no longer acceptable. Rather a solid understanding of all
areas of the scope of competencies in HFE was necessary (this is not to suggest that you cannot
have an area of specialisation just that necessary base in all areas is required). I think that on the
whole we in South Africa are strong in this area relative to other parts of the world, but we should
continue to interrogate what competencies are required to be part of solutions going well into
the 21st century and to avoid being what Wilson referred to as “manual handling charlatans of a
few years ago”.
Strategic design?
Level of Competencies
Level of Competencies
Training to Expertise Background and Experience
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Scope of HFE Competencies

Figure 2: International Ergonomics Association reports on minimum requirements for HFE
competencies

ERGONOMISTS OF THE FUTURE:
What needs to be done to ensure the sustainability of the discipline
in the country and in the rest of Africa (cont)
3. From value-free to value-laden science
To contribute to a sustainable future for humans on earth, it is important for HFE to embrace a
set of values that guides the work that we do. Our own Andrew Thatcher has been a global leader
in this regard and has published the only existing set of values for consideration by HFE
specialists:
1.
2.
3.
4.
5.
6.

Respect for human rights
Respect for the Earth
Appreciation of complexity
Respect for diversity
Respect for transparency and openness
Respect for ethical decision-making

These values are an important consideration for us in Africa as we struggle to shed ourselves of
our colonial past and to place workplace practices that reflect the local context as a central
component of workplace design. This requires a shift away from generalised solutions to local
solutions. Encouragingly this is reflected in the ErgoAfrica (network of African ergonomics
associations) bylaws which state “…..local and indigenous solutions often have precedence over
solutions that attempt to enforce ‘global’ solutions.
We (Andrews Thatcher and Todd) recently argued that “What is needed is a clear ethical stance to
frame HFE thinking and a programme of action to address the life and work challenges of people
in the Global South in a way that is respectful of their needs and open to the lessons that they can
teach people in the Global North.” It is through such an approach that we will demonstrate the
value that HFE has to offer to the people of Africa, not only in the workplace but also in the
broader issues of sustainability that we will ensure the long term future of our discipline.

Highlighted above are just a couple of our ideas on what needs to be considered to be successful
going forward. Perhaps most importantly we need to take our own advice and focus on being
adaptive to the dynamic and emergent characteristics of the systems within which we find
ourselves. To achieve this I think it is pertinent to quote Pat Scott “what is needed is a cooperative
co-responsibility”.

By: Andrew Todd

CALL FOR PAPERS: DEADLINE EXTENSION
SPECIAL ISSUE OF ERGONOMICS SA
‘On Intersectionality in the context of work’
…regarded as creating overlapping and interdependent systems of discrimination or
disadvantage) has historically affected (and continues to affect) the health and wellbeing of
many South Africans, but in particular, Black South Africans.
Human Factors and Ergonomics (HFE) is a systems discipline that focuses on understanding how
the interactions between people and the systems in which they live or work can be enhanced to
ensure that people remain productive, while also ensuring their wellbeing and safety. While HFE
has, and continues to focus on how the design of tasks, tools and technologies, and physical and
social environments affect human wellbeing and performance, there has been little to no
research and literature published on how intersectionality might influence the health and
wellbeing of people in the contexts of work and activities of daily living. Given that
intersectionality is an emergent characteristic of the historic and current design of society and
some of its workplaces, it is pertinent for ergonomists and other cognate disciplines to
interrogate how issues of racism, classism, sexism, and other forms of prejudice have and
continue to affect the lives of previously disadvantaged groups in society. Furthermore, it is
important to bring to light ways in which the design of work systems (both formal and informal)
can be made more sensitive to, and inclusive of, previously disadvantaged groups and contribute
to broad, effective transformation.
To this end, the journal of the Ergonomics Society of South Africa invites researchers and
practitioners to submit manuscripts towards this special issue of Ergonomics SA entitled ‘On
Intersectionality in the context of work'. Authors are invited to share their views and
experiences around this theme in relation to:
• How intersectionality affects the health and wellbeing of workers;
• Examples of policies, projects and interventions that have addressed issues of exclusion
and social injustice in the workplace to make workplaces more inclusive and
transformed;
• How Human Factors and Ergonomics (HFE) and other allied professions can and should
address intersectionality;
• The role that the Ergonomics Society of South Africa and other national and
international societies can play in assisting workplaces around issues associated with
intersectionality.
We welcome, in particular, previously ‘unheard voices’ to make a contribution to this special
issue.
Submissions can be in the following categories:
• Original opinion pieces: 1000 to 2000 words, excluding the reference list
• Case studies or Field observations: 4000 words, excluding the reference list
• Empirical research: 2000 to 4000 words, excluding the reference list
• Review articles: 4000 to 6000 words, excluding the reference list
All papers will undergo the standard peer-review procedures of the journal. Potential authors are
requested to submit their paper or a summary of it for consideration to Dr Jonathan Davy
(jonathan.davy@ru.ac.za) prior to final submission to verify that the scope and quality is aligned
to this special issue. Submission of final manuscript for peer review: 31st of October 2020.

ERGONOMICS INSIGHTS Q&A
Thoughts & perceptions from current ergonomics postgraduate students
Sma Ngcamu-Tukulula (SN-T)
Students are essentially future ergonomics professionals and are critical for the growth and
sustainability of our discipline. We therefore spoke to a few current ergonomics postgraduate
students to find out what their thoughts and perceptions of ergonomics in the country are, and
how they hope to contribute to the growth and sustainability of the discipline in the future.
Thank you to our student contributors and to Andrew Todd and Jonathan Davy from the Human
Kinetics and Ergonomics Department at Rhodes University for facilitating contact with the
students.
SN-T: How, where and when did you first hear about
human factors/ ergonomics?
Ben Ryan (BR): When I googled the name of the HKE
department at Rhodes in my first year at varsity
SN-T: Why did you decide to study human factors/
ergonomics?
BR: The key tenants intrigued me: the sociotechnical
systems approach, and the emphasis on both context
specificity and sustainability.

Ben Ryan (BR), PhD student

SN-T: What are your perceptions/views on where human
factors/ ergonomics is at the moment in South Africa?
BR: This is a critical time. Whilst there has been a decent
foundation set, there is much work to do to market how HFE
can contribute to a broad range of South African
sociotechnical systems. There is untapped potential.

SN-T: Where would you like the human factors/ ergonomics to be in 10 years?
BR: An established profession where HFE is integrated into both legislature and business
operations. HFE offers a unique approach to the optimization of productivity and human
wellbeing, and I would like to see the discipline included within transdisciplinary research and
practice.
SN-T: What do you think should be done to increase awareness regarding the human factors/
ergonomics discipline in South Africa?
BR: Issues regarding competency and our relationship to other disciplines need to be resolved.
Professional certification needs to be approved by SAQA. We should have more representatives
advocating for the discipline across multiple sectors and we should establish cost-benefit of HFE
interventions within the South African context. ESSA should focus on utilizing young
ergonomists with an invested interest in the discipline to integrate science and practice.

SN-T: What would you like your legacy to be in the field of human factors/ ergonomics?
BR: Social innovation and sustainability. The holistic focus of HFE provides an excellent platform
to integrate social and technical components. I want to use our discipline to contribute to social
and economic development in South Africa, to create sustainable platforms for social cohesion,
transdisciplinary research and practice, and to mentor the next generation of practitioners.

ERGONOMICS INSIGHTS Q&A
Thoughts & perceptions from current ergonomics postgraduate students
SN-T: How, where and when did you first hear about
human factors/ ergonomics?
Phelokazi Dlepu (PD): I transferred from the University of
Fort Hare after doing an undergraduate and honours in
Human Movement Science. During my undergrad, I had
enrolled myself for an ISAK course that offered
accreditation for anthropometry. After obtaining the
certificate, I took part in a research project that was run by
an Ergonomics company. That is when I first heard of
Ergonomics.
SN-T: Why did you decide to study human factors/
ergonomics?
PD: I decided to study human factors/ergonomics because I
honestly wanted to get away from Sport Science, it was just
not the perfect fit. I also had a little background information Phelokazi Dlepu (PD), MSc student
on HF/E and when I read on it more, I was taken by how it
could be applied everywhere.
SN-T: What are your perceptions/views on where human factors/ ergonomics is at the
moment in South Africa?
PD : I think HF/E at the moment in South Africa is still in its developing stages, not a lot of people
are aware of it.
SN-T: Where would you like the human factors/ ergonomics to be in 10 years?
PD : I would like to see HF/E in 10years recognised everywhere, especially in the global south and
not just in formal industries but the informal industries as well
SN-T: What do you think should be done to increase awareness regarding the human factors/
ergonomics discipline in South Africa?
PD : It should start with us in HF/E practitioners and students to try to talk about it more in the
spaces we are in, to actively apply our knowledge everywhere and while at it use simple terms in
explain it. People should not have to hear about ergonomics by “chance” like I did.
SN-T: What would you like your legacy to be in the field of human factors/ ergonomics?
PD : I would like to have made HF/E accessible.

ERGONOMICS INSIGHTS Q&A
Thoughts & perceptions from current ergonomics postgraduate students
SN-T: How, where and when did you first hear about
human factors/ ergonomics?
Erryn Green (EG): I first heard about
factors/ergonomics in my first year of HKE.

Erryn Green (EG), MSc student

human

SN-T: Why did you decide to study human factors/
ergonomics?
EG: I believe it is my life’s purpose to help and serve others.
The idea of ergonomics - helping to optimize or balance the
interactions between people and the systems in which they
interact to improve performance of the person and system,
health, and well-being while having the best interests of the
person in mind appeals to me to no end. Also, I love the
complex, multi- and inter-disciplinary approach and the fact
that it is so different from other fields. I decided to study
ergonomics because I love learning about it!

SN-T: What are your perceptions/views on where human factors/ ergonomics is at the
moment in South Africa?
EG: I think that human factors/ ergonomics is definitely making more of an appearance in South
Africa, especially since it has become part of the government's regulations. However, it is clear
that the general public does not know much about it and reduce our discipline to “designing
chairs.” I think this will take time to change, but I feel optimistic about where we are and where
we are going.
SN-T: Where would you like the human factors/ ergonomics to be in 10 years?
EG: I would like there to be more cross-cultural diversity in ergonomics. I also think more
progress needs to be made on understanding and appreciating the need to consider complex
systems, including sustainability. In addition, while ergonomics already takes a transdisciplinary
approach, I think our discipline needs to go a step further to create transdisciplinary approaches
that combine theory and practice from different and more fields (specifically with other social
sciences and biological sciences). I also hope that ergonomics will be more involved in finding
solutions to bigger, global challenges.

SN-T: What do you think should be done to increase awareness regarding the human factors/
ergonomics discipline in South Africa?
EG: I think social media has enormous potential for this. Social media is an easy way to get
information and awareness out there to the general public.
SN-T: What would you like your legacy to be in the field of human factors/ ergonomics?
EG: Wow, how do I answer this! Honestly, if I can add value to the field in research and a practical
sense, I will feel really good about that. I would also like to make meaningful change to people
and their working environments in some way.

ERGONOMICS INSIGHTS Q&A
Thoughts & perceptions from current ergonomics postgraduate students
SN-T: How, where and when did you first hear
about human factors/ ergonomics?
Chumani Mona (CM):2018, Human Kinetics &
Ergonomics class, Dr Jonathan Davy talking
passionately about sleep, circadian rhythms and
shift work.
SN-T: Why did you decide to study human
factors/ ergonomics?
CM: The way HF/E was taught in undergrad made
me perceive it as a field of study that seeks to
understand all people from different socioeconomic backgrounds, those with fancy job
titles and those with minimum-wage jobs. It was
interesting.

Chumani Mona (CM), MSc student

SN-T: What are your perceptions/views on where human factors/ ergonomics is at the
moment in South Africa?
CM : Awareness is crucial. HF/E specialists still need to do a lot of advocacy across many
organisations. However, some industries realize the value that HF/E can provide in their
organizations. I feel that there are not many people studying HF/E.
SN-T: Where would you like the human factors/ ergonomics to be in 10 years?
CM : In 10 years, HF/E will not be reduced to designing keyboards and chairs (that’s still important
but come on 😊). People will know about it. HF/E will not only be about workplace safety and
productivity, but about improving our societies and communities in South Africa by contributing
to the development of sustainable solutions to improve unemployment, health facilities and
many other challenges that affect South Africans.
SN-T: What do you think should be done to increase awareness regarding the human factors/
ergonomics discipline in South Africa?
CM: HF/E students should run awareness campaigns at University Open Days. In October,
Ergonomics Month, we should do pro bono ergonomic risk assessments for organisations as part
of service learning.
SN-T: What would you like your legacy to be in the field of human factors/ ergonomics?
CM: I want to be one of, what seems to be a few, black female HF/E specialists in SA, so other
black women can see someone who looks like them succeeding in HF/E. I want to make South
Africa a better place, and whatever the future is for HF/E, I want to make it beautiful.

ERGONOMICS INSIGHTS Q&A
Thoughts & perceptions from current ergonomics postgraduate students
SN-T: How, where and when did you first hear about
human factors/ ergonomics?
Shaurissa Borchard (SB): I first heard about HF/E
during an orientation week lectures held by the Human
Kinetics and Ergonomics department for first-year
students in 2016.
SN-T: Why did you decide to study human factors/
ergonomics?
SB: One of the main reasons for pursuing this field of
study is due to it being a human-centered discipline.

Shaurissa Borchard (SB), MSc student

SN-T: What are your perceptions/views on where
human factors/ ergonomics is at the moment in
South Africa?
SB: All though there has been progress made with the
launch of new regulation, there is still little known
about HF/E in South Africa.

SN-T: Where would you like the human factors/ ergonomics to be in 10 years?
SB: I would like to see HF/E play a bigger role than just making workplaces safer and more
productive. I would like to see HF/E as a part of the solution to the struggles that the socioeconomically vulnerable face within South Africa.
SN-T: What do you think should be done to increase awareness regarding the human factors/
ergonomics discipline in South Africa?
SB: I believe that one of the reason little is known about HF/E is due to the fact that students
aren’t aware of it and the fact that it is a career option within South Africa. If HF/E is included as a
career option after career counselling or career assessment it could create awareness as well as
encourage students to consider HF/E as a career path. For example, EduConnect is South Africa’s
number one site for information and resources on tackling career decisions, tertiary studies and
life after school. On their website, they have what they call career profiles. By contacting them
and explaining what HF/E is, they could potentially include HF/E as a career profile on their site.
SN-T: What would you like your legacy to be in the field of human factors/ ergonomics?
SB: Representation matters and nothing is as important as taking up space in society and
cementing yourself. Not only would I like a seat at the table, but I would like my legacy to be
someone who has create a seat for other women of colour in HF/E.

ERGONOMICS INSIGHTS Q&A
Thoughts & perceptions from current ergonomics postgraduate students
SN-T: How, where and when did you first hear about
human factors/ ergonomics?
Afamefuna Victor Egwuonwu (AVE): I heard about
ergonomics as an undergraduate physiotherapy student in
the earliest part of the year 2005 during my third year in
the University of Nigeria, because it was the theme of our
students’ health week conference that year. I only learnt
about the human factors part during my masters of
science degree program in industrial Physiotherapy at the
University of Lagos, Nigeria early in the year 2011.
SN-T: Why did you decide to study human factors/
ergonomics?
AVE : My interest to study human factors/ ergonomics in
Nigeria was to assist in building history because as a
Afamefuna Victor Egwuonwu
University Lecturer, I realized that if I do so I might be able
(AVE), PhD student
to contribute to the development of scarce skill in my
country Nigeria. Since there are no Universities as when I
anticipated studying human factors/ ergonomics in Nigeria offering the course as a single honors
degree. The hope for me was that of history making as part of developing a multi-disciplinary and
emerging profession in Nigeria and the West Africa region.

SN-T: What are your perceptions/views on where human factors/ ergonomics is at the
moment in South Africa and Nigeria?
AVE : The discipline of human factors/ ergonomics in my opinion is still growing and developing
with new areas continually emerging due to poor awareness in our society. However, there is
hope of establishing robust and expanded areas in other African countries overtime due to
growing awareness of the profession.
SN-T: Where would you like the human factors/ ergonomics to be in 10 years?
AVE : My hope is that by ten years from now the direction would be an increase in the demand
for high-quality human factors/ ergonomics services in almost all sectors as a result of improved
awareness among stakeholders, as well as high-quality competencies developed due to robust
partnerships among human factors/ ergonomics stakeholders in the continent.
SN-T: What do you think should be done to increase awareness regarding the human factors/
ergonomics discipline in South Africa?
AVE : Multi-stakeholders’ collaboration will be needed to promote human factors/ ergonomics
awareness and research excellence at universities and other organizations level.
SN-T: What would you like your legacy to be in the field of human factors/ ergonomics?
AVE : My key legacy in the field of human factors/ ergonomics would be to commit in assisting to
train people to build capacities and competencies to promote the profession in Africa in our
lifetime.

ERGONOMICS INSIGHTS Q&A
Thoughts & perceptions from current ergonomics postgraduate students
SN-T: How, where and when did you first hear
about human factors/ ergonomics?
Carmia Smuts (CS): I first heard of the discipline
while I was looking at courses to choose from when I
started my first year of study at Rhodes University in
2015.
SN-T: Why did you decide to study human factors/
ergonomics?
CS : It is one field of study which can be applied to
many different domains in a work-life setting. The
mere thought of being able to apply what I learnt in a
sport, work, and social aspect was great, because I
was not sure what I wanted to do with my career
when I started out.

Carmia Smuts (CS), MSc student
SN-T: What are your perceptions/views on where human factors/ ergonomics is at the
moment in South Africa?
CS : I have experienced that Ergonomics is not nearly as embedded in the work environment as it
should be, but there is potential for highly effective Ergonomics programmes and
implementation.
SN-T: Where would you like the human factors/ ergonomics to be in 10 years?
CS : I would love for the discipline to be a crucial part in every company’s method of operation
and training.
SN-T: What do you think should be done to increase awareness regarding the human factors/
ergonomics discipline in South Africa?
CS : Awareness programs will need to be pushed to bring people from all backgrounds to a point
of a basic understanding. We also need to collaborate with many other disciplines to have
ergonomics incorporated into their ways of thinking.
SN-T: What would you like your legacy to be in the field of human factors/ ergonomics?
CS : I would like to bring disciplines together through the difficulty of having hierarchical
positions in companies and to serve as a reminder that humans are not machines, so treat them
as such to improve quality of life as well as spark creativity and productivity.

ERGONOMICS INSIGHTS Q&A
Thoughts & perceptions from current ergonomics postgraduate students
SN-T: How, where and when did you first hear about
human factors/ ergonomics?
Dylan Blair (DB): I found out about HF/E in my 1st year at
Rhodes University, in my 1st Human Kinetics and
Ergonomics (HKE) lecture back in 2015.

Dylan Blair (DB), MSc student

SN-T: Why did you decide to study human factors/
ergonomics?
DB: It seemed really interesting to me, and the
opportunities seemed endless in such a diverse field. Plus,
the modules that we were lectured on were also really
interesting and exciting.

SN-T: What are your perceptions/views on where human factors/ ergonomics is at the
moment in South Africa?
DB: I think slowly, more people are starting to get some aspect of it, although many South
African’s that I have spoken to about it, think ergonomics is solely office chairs. So there is still
room for much greater exposure and I am confident that it will come with time.
SN-T: Where would you like the human factors/ ergonomics to be in 10 years?
DB: I would like for it to be booming, with all companies nationwide, understanding and
implementing HF/E.
SN-T: What do you think should be done to increase awareness regarding the human factors/
ergonomics discipline in South Africa?
DB: I believe more entrepreneurial minded; HF/E individuals should start their own HF/E
companies as that should get more exposure especially in a developing economy like South
Africa’s. In addition, another starting point could be educating the schools on HF/E as the pupils
are the future and will be future HF/E specialists.
SN-T: What would you like your legacy to be in the field of human factors/ ergonomics?
DB: To become a successful Certified Professional Ergonomist. To improve working
environments so as to build stronger relationships within the hierarchy of those companies and
retain workers who are productive but within their safety limits.

